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Telehealth Law: Interesting Finds
Texas
Source: Texas Occupations Code 111.001 (2017)
“Telehealth service means a health service, other than a 
telemedicine medical service, delivered by a health 
professional licensed, certified, or otherwise 
entitled to practice in this state and acting within 
the scope of the health professional’s license, 
certification, or entitlement to a patient at a different 
physical location than the health professional using 
telecommunications or information technology.”



Telehealth Law: Interesting Finds
Texas
Source: Texas Occupations Code 111.001 (2017)
“Telemedicine service means a health care service 
delivered by a physician licensed in this state, or a 
health professional acting under the delegation 
and supervision of a physician licensed in this 
state, and acting within the scope of the physician’s 
or health professional’s license to a patient at a 
different physical location than the physician or health 
professional using telecommunications or information 
technology.”



Telehealth Law: Interesting Finds
Source: Chapter 60 enacted by the Utah Legislature 

in 2017
Scope of Telehealth Practice
(c) be available to a patient who receives telehealth 

services from the provider for subsequent care 
related to the initial telemedicine services, in 
accordance with community standards of 
practice;



Telehealth Law: Interesting Finds
Source: Chapter 60 enacted by the Utah Legislature 

in 2017
Scope of Telehealth Practice
(d) be familiar with available medical resources, 

including emergency resources near the 
originating site, in order to make appropriate 
patient referrals when medically indicated;





Licensing: Overview of Compacts
State Licensure

(IMLC, Enhanced NLC, APRN, PSYPACT, PTLC)
AZ IMLC, Enhanced NLC, PSYPACT, PTLC

CO IMLC, Enhanced NLC, PSYPACT, (PTLC)

NM Enhanced NLC

NV IMLC, PSYPACT

MT IMLC, Enhanced NLC, PTLC

TX Enhanced NLC, PTLC

UT IMLC, Enhanced NLC, PSYPACT, PTLC

WY IMLC, Enhanced NLC, APRN

APRN (3/10) and PSYPACT (5/7) are not active right now



Licensing: Genetic Counselor
State Genetic Counselor Licensure

AZ No

CO No

NM Yes

NV No

MT No

TX No

UT Yes

WY No



Licensing
State Genetic Counselor Licensure

NM NM Stat § 61-6A-4 (2016)

Unless licensed as a genetic counselor pursuant to the 
Genetic Counseling Act, a person shall not:
A. engage in the practice of genetic counseling;
B. use the title or make any representation as being a 
licensed genetic counselor or use any other title, 
abbreviation, letters, figures, signs or devices that 
indicate or imply that the person is licensed to practice 
as a genetic counselor, including a genetic associate, gene 
counselor or genetic consultant; or
C. advertise, hold out to the public or represent in any 
manner that the person is authorized to practice genetic 
counseling.

https://law.justia.com/citations.html


Licensing
State Genetic Counselor Licensure

UT 58-75-301. Licensure required -- Issuance of licenses 
-- Effect on insurers.
(1) Beginning January 1, 2002, and except as provided in 

Sections 58-1-307 and 58-75-304, a license is required 
to engage in the practice of genetic counseling.

(2) The division shall issue to any person who qualifies 
under this chapter a license to practice genetic 
counseling.

(3) Nothing in this chapter shall be construed to require 
payment from insurers for genetic counseling 
services.



Licensing
State Genetic Counselor Licensure

UT 58-75-501. Unlawful conduct.

"Unlawful conduct" includes, in addition to the 
definition in Section 58-1-501, using the title "genetic 
counselor" or any other title or designation tending to 
indicate that the person is a genetic counselor unless that 
person has a current license as a genetic counselor issued 
under this chapter.

https://le.utah.gov/xcode/Title58/Chapter1/58-1-S501.html?v=C58-1-S501_2014040320140513




Reimbursement
 If you are not getting reimbursed for in-person 

consultations, it is highly unlikely you will get 
reimbursed for telegenetics consults.

 Check what services are covered
 Make sure to use the proper modifiers when 

necessary
 Some use GT modifier
 Some use new “CMS Place of Service (POS)” 02 

modifier (MT and UT)
 Some use new “AMA” 95 modifier (TX)



Reimbursement
Source: TX Insurance Code 1455.004 & .005 (SB 1107 –
2017)

 Prohibits a health benefit plan from excluding from 
coverage a service delivered as a telemedicine medical 
service or a telehealth service solely because the service is 
not provided in-person. A health plan is not required to 
provide coverage for services provided by only synchronous 
or asynchronous audio interaction including audio-only 
telephone; email or facsimile.

 Each issuer of a health benefit plan must adopt and display 
in a conspicuous manner on their website the policies and 
payment practices for telemedicine medical services and 
telehealth services. They, however, are not required to list 
payment rates.

http://www.legis.state.tx.us/tlodocs/85R/billtext/html/SB01107F.htm


Reimbursement
 Check about additional reimbursements
 Facility fees (originating and distant sites)
 Transmission fees
 Originating site provider charges



Reimbursement

 Avoid reimbursement hassles by contracting with 
orginating sites





Schedule 
Appt

Initial Intake
Referral/
Patient
Calls

Consent/ 
Forms

Work Flow

Hand-outs

Originating Site 
Logistics

Check 
In/Support

Test 
Requisitions

Evaluation



Consent Required by Law

AZ Providers must obtain and document oral or written 
consent before delivery of services. Oral consent should be 
documented on the patient’s medical record.
Source: AZ Revised Statute Sec. 36-3602.

CO Providers shall give all first-time patients a written 
statement that includes the following:
The patient may refuse telemedicine services at any time, 
without loss or withdrawal of treatment;
All applicable confidentiality protections shall apply to the 
services;
The patient shall have access to all medical information 
from the services, under state law.
Source: CO Revised Statutes 25.5-5-320.

https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/36/03602.htm
http://www.lexisnexis.com/hottopics/Colorado/


Consent Required by Law

TX Consent required prior to telemedicine or telehealth 
services.
Either originating or distant site health professionals shall 
obtain this consent.
Source: TX Occupational Code Sec. 111.002. TX Admin. 
Code, Title 1, Sec. 354.1432. (2016).

https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc=&p_ploc=&pg=1&p_tac=&ti=1&pt=15&ch=354&rl=1432


Sample Telehealth Consent



1. I understand that my health care provider wishes me to 
engage in a telemedicine consultation.

2. My health care provider has explained to me how the 
video conferencing technology will be used to affect such 
a consultation will not be the same as a direct 
patient/health care provider visit due to the fact that I will 
not be in the same room as my health care provider.

3. I understand there are potential risks to this technology, 
including interruptions, unauthorized access and 
technical difficulties.

4. I understand that my health care provider or I can 
discontinue the telemedicine consult/visit if it is felt that 
the videoconferencing connections are not adequate for 
the situation.



5. I have had the alternatives to a telemedicine consultation 
explained to me, and in choosing to participate in a 
telemedicine consultation. I understand that some parts of 
the exam involving physical tests may be conducted by 
individuals at my location at the direction of the consulting 
health care provider.

6. In an emergent consultation, I understand that the 
responsibility of the telemedicine consulting specialist is 
to advise my local practitioner and that the specialist’s 
responsibility will conclude upon the termination of the 
video conference connection.



MAHALO!!
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